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P R O D U C T
C L A I M  F O R M

ADDRESS INFORMATION:
Contact person:

Company Name:

Address:

Tel:

E-mail:

ALBECO Sp. z o.o.
ul. Południowa 71

62-064 Plewiska k/ Poznania
Tel: +48 61 60 00 100  

e-kontakt@albeco.com.pl

 Olsztyn Office: 
ul. Towarowa 20B, 10-417 Olsztyn

Tel: +48 89 89 89 350
olsztyn@albeco.com.pl

Katowice Office:
ul. Konduktorska 42, 40-155 Katowice

Tel: +48 32 88 00 300
katowice@albeco.com.pl

Please fill in the form and sent it to us. Product claim form must be attached to the claimed products.

WARNING! Returned products must be complete as factory condition. 

PRODUCT DESIGNATIONS:
Customer’s designation: Manufacturer’s designation: Series designation on the package:

Date of purchase on invoice/receipt number Purchased quantity of the product: Claimed quantity of the product:

DETAILED DESCRIPTION OF THE CLAIM REASON:

SPECIFICATION / CONDITIONS OF USE:
Machine / Workplace of the product:

Work time until the dismantling:

Lubrication method (lubricant / oil):

Ambient temperature: Working environment (pollution, dust etc.)):

Power: Load: Rotation speed:

Fitting on the shaft: Housing fit: Pressure:

We inform you that the claimed product might be destroyed during the test. From the day of the responding to the client’s complaint form, the
claimed product will be stored in our warehouse for 3 months. The client’s claimed products which exceed the 3 months period of storage time

will be scrapped. Appeals and objections regarding particular case will be accepted up to 3 months from the date of the company’s reply.

Date: Signature: 
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